
 
 

Soft Tokens for ACH & Wire Origination 
 
 

Before approving ACH & Wire requests you will need to download Symantec Tokens from the following 
website. 

https://idprotect.vip.symantec.com/ 
 

https://idprotect.vip.symantec.com/


Once downloaded you should see the VIP Access (on left in picture below) icon on your desktop. When 
required during the approval process simply click on the icon to open the VIP Access that will display 
your Credential ID and Security Code (on right in picture below). The 6 digit Security Code will be used to 
approve dual control requests. 

 
 



When logged into Online Banking-My Settings you will see the following to confirm your identity. Note 
there are links to token information in the By Security Token section. Also this is where you will enter 
your Credential ID. This is not the same as your Security Code. Save the information at the bottom of 
this screen. 

 



An approved end user can log into online banking and see approvals pending. If ok to approve simply 
click Approve and you should receive a pop up (see next slide) asking to confirm the approvers identity. 

 
 



Click Here to enter 6 digit code 

At this time click Enter Security Code. 
 



Enter 6 digit code here 

Open VIP Access on your desktop and enter the 6 digit security code displayed. 
 



 
If there are multiple approvals pending the next in line will be shown to click Approve again. 

 



 
Note the Symantec token may not be required for each approval if end user is still logged in and has 
been recently authenticated. Simple click Confirm to approve next item. 

 



Congratulations all pending approvals have been processed. 
 


