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• For Low Balance, High Balance, Large Deposit, and Large Withdrawal alerts, users
will be able to set the threshold that triggers the alert when the push notification is
turned on.

• For Payment Due, Payment Overdue, and Maturity Reminder alerts, users will be
able to set how many days before the due date the alert should be sent.

• For Balance Update alert, users will be able to toggle the push notification on/off.
The frequency of the alert will default to once a week on Friday.

• If user has already set up the alert in online banking with a different frequency,
the push notification will be sent based on the existing frequency. To change the
frequency, user must log into his or her online banking account.

• If the user has previously setup banking alerts within online banking, existing alerts will be displayed on
the push notification settings page.

• If your financial institution allows default alerts to be set, push notification will be turned on by default for
the user’s existing alerts.

• If users does not have any existing banking alerts, push notification will be turned on by default when user
enables alerts in the app.

• The following 4 types of alerts are turned on by default:
o Low Balance alert for their checking account for $100
o Large Withdrawal alert for their checking account for $100
o Large Deposit alert for their checking account for $100.

• Balance Update alerts are sent weekly.
• If your financial institution does not allow default alerts to be set users, users will need to manually turn

on push notification for individual alerts on the push notification Settings page.


